Installation Guide

1. Click Next on the first window
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HelpSTAR Pazsword Reset

Enables Uszers to rezet Windows password over the web,

Click Next to Continue.
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2. If required, setup will download and install .Net framework 3.5 SP1
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Install Microsoft .NET Framework 3.5

& Diawnload the Setup Files fram the Internet and Install 2
{Enzure an Internet Connection iz available] :

- Click Y2z ta install the prerequizites and Cantinue.

- Click. Mo ta Cancel HelpSTAR Pazsword Reset Installation.
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3. Select the Location for the Password Reset Files
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-HelpSTAR Pazsword Reset will be installed in the folder indicated below.
- Click. Browse to zelect a different folder.

- Click, Mext to accept this folder,

D estination Folder
’7 C:AHelpSTAR Pazsword Reseth
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4. Select a shared network location for the Client installation files. This folder will contain the startup
and logon scripts as well as other files which are referred to by the startup scripts.

NOTE: For information on creating Startup or Login scripts through a Group Policy, please see the
document titled Setting startup scripts through GPO (Server 2003 or Server 2008) and Setting logon
scripts through GPO (Server 2003 or Server 2008)
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Fleaze zelect a Metwork shared folder location for deploving shared filez for password reset,

- Click, Browse to select a different folder.

- Click, Mext to accept this folder,

’7N ehwiark. Share Folder
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5. Select the web site, virtual directory and the web address for the password reset website
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STEPS:

1. SelectWeb Site: [Default Wb Site =]

2 Doyou want bo specify an 1S Vitual Directory? & vee  © Ho

Wirkual Directary M arne: |HS prdreset

3. Select a web addrezz whene the web page vall rezide: 2008R2EB j

Adminiztrators can logon to Pazsword Fezet Admin page wzing the following UAL:

hitp:i2008R2VVEB/H Spwdreset

6. Please select the User Account under which the password reset utility will run. This account should
have delegation to reset user passwords.

NOTE: For information on delegating this user, please see the document titled Setting delegation guide
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Specify the uzer account to be uzed by HelpSTAR Pazsword Reset.
Uger account must have privilege to reset password and in the format DOMAIMS sermame.

Usger name:
IQALAN4\.~'-‘-.dministrator ( Biowse.. )
Fazzwaord:
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7. The installation will now copy the required files to the network share in step number 3 while also
creating the website that will be used.
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HelpSTAR Pazzword Reset iz being configured.
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8. Note the address to access the password reset utility and click on the Finish button to complete the
installation.
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HelpSTAR Pazsword Reset has been successfully installed.

Adminiztrators can logon to Pazsword Reset Admin page uzing the following URL:

hittp: A/ FWDRESETSA/HS pradrezet [Wwith the Login Credentials - User Mame: admin, Pazsword: helpstar]
zers can register for the Pagzword Reset zervice by uzing the following UARL:
hittp: AP DRESE TSA/MHS prdreset/registerugzer. azpx

Click Finizh to exit the setup and view the Readme bt file.
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